
 

 

 

Job Title Customer Adviser 

Company Name Kebur Garden Materials 

Location Lynchford Lane, Farnborough, Hampshire, GU14 6JD 

 

Company Description 

As a friendly and hard-working family business, we at Kebur Garden Materials are 

renowned for our customer service, wide product choice and quick deliveries. We 

are passionate about helping customers create beautiful outdoor spaces with all 

the materials they need, from paving and fencing, to decking and aggregates. 

Our attention to detail and focus on quality and value have put us on the map as 

a leading supplier locally and nationwide.  

 

We are looking for an excellent communicator to join our busy sales team serving 

trade and retail customers and resolving queries face to face, online and on the 

phone. With full training given, this is a fantastic opportunity to progress in a 

rewarding retail role, with opportunities for flexibility and extra hours. 

What's most important is that you're hard working, friendly and thrive in a busy 

environment. The successful candidate will also have experience of working in a 

retail or a customer-facing role. 

 

Job Description 

Are you great with people and interested in becoming part of a fast-paced 

customer-focused team? 

 

At Kebur, going the extra mile to help customers achieve their dream gardens is at 

the heart of what we do. We are looking for an excellent communicator to join our 

busy sales team giving outstanding customer service to our trade and retail 

customers.  

 

Your typical responsibilities will include: 

• Serving customers face to face, online and on the phone  

• Helping to maintain a customer-friendly retail environment 

• Keeping systems and records up to date 

• Resolving queries and complaints 

 

The successful candidate will be hard working, friendly and thrive in a fast-paced 

environment. Experience of working in a busy retail or a customer-facing role would 

be an advantage. 

https://www.kebur.co.uk/product-category/paving/
https://www.kebur.co.uk/product-category/fencing-2/
https://www.kebur.co.uk/product-category/decking-construction-timber/
https://www.kebur.co.uk/product-category/aggregates-cement/


 

 

 

This is a fantastic opportunity to progress in a rewarding retail role and develop your 

knowledge of garden landscaping. Benefits include competitive salary, full training 

for the role, staff discount and pension. There may also be opportunities to work 

extra hours. 

 

 

 

Criteria Essential/ desirable 

Skills/competencies 

 

• Ability to work effectively as part of a team 

• Excellent interpersonal and communication skills, 

including listening 

• Attention to detail 

 

 

 

Essential 

Essential 

 

Essential 

Knowledge 

 

• Knowledge of landscaping, gardening or garden 

design  

 

 

 

Desirable 

Previous experience 

 

• Experience of working in a busy retail or other 

customer-facing role 

 

 

 

Desirable  

Personal qualities 

 

• Flexible approach 

• Ability to remain calm under pressure  

• Good time-keeping 

• Commitment to personal development 

 

 

Essential 

Essential 

Essential 

Essential 

 

 


